SUMMARY RESULTS of SMALL BUSINESS SURVEY on BUSINESS INSURANCE

Conducted by Working Solo, Inc. on behalf of TechInsurance Group LLC.

February 2009

Credit line for publishing results from this survey:

This survey was sponsored by TechInsurance Group, LLC, America's leading online provider of insurance to IT businesses and a wide range of solo professionals. Visit them at: www.techinsurance.com and www.businessinsurancenow.com.

Participants: 759 starts, 647 completions (85%)

Small Business participation:

84% have a small business, either full-time or part-time

11.5% are in the process of starting a small business

4.5% do not have a small business at this time (they were the directed out of the survey and did not complete)

Categories of business industries:

2.2%
Accounting/Tax Service

3.2% 
Advertising

1.6% 
Architect/Engineering

0.7% 
Bookkeeping

11.4%
Design professional

0.4%
Drafting

1.8% 
Financial Services

0.3%
Insurance

14.8%
Management Consulting/Business Consulting

8.5%
Marketing Consulting/Market Research

1.3%
Real Estate and Title Companies

0.4%
Recruiter or Employment Agency (for permanent positions)

53.3%
Entered own description (these ranged from Dog Trainer to Freelance Artist, Legal Services, Woodworking/Crafts, Professional Organizer, etc.)
Have business insurance:

40%
Yes

60%
No

For those that currently do not have business insurance:

83% have not purchased policies in the past

83.3% are most familiar with Workers’ Compensation insurance

Top reason they don’t have insurance:

41.1% Cost is too expensive for my business

Least important reason they don’t have insurance:

4.7%
Insurance companies don’t cover claims anyway, so why pay for the policy?
Of those who had it in the past, but do not now have insurance:

37.7% had it because it was required in a contract

56.5% did not renew because they felt it was no longer needed

For those who currently have insurance:

Top reason for having it:

71.8% 
Peace of mind

Least important reason for having it:

7.5%
Requirement for financing and/or investors
BUYING PROCESS

Factor most disliked in insurance buying process was “Explanation of coverage options”:

73.9% of those who currently do not have insurance cited it as “Somewhat or Very Irritating”

64.2% of those who currently do have insurance cited it as “Somewhat or Very Irritating”


Factor of least importance in insurance buying process was “Time to obtain written proof of insurance”:

50.9% of those who currently do not have insurance cited it as “Not a Factor”

53.1% of those who currently do have insurance cited it as “Not a Factor”

In buying insurance, most influential factor was “Referrals from friends and peers”:

62.9%
of those who currently do not have insurance cited it as “Very Influential”

54.1% of those who currently do have insurance cited it as “Very Influential”

In buying insurance, least influential factor was “Direct Mail”:

38.7% 
of those who currently do not have insurance cited it as “Not Influential at All”

51.0%
of those who currently do have insurance cited it as “Not Influential at All”

ONLINE ACTIVITY

Online buying activity:

90.7%
Buy books, music or movies

80.9%
Buy travel (airfare, hotel, rental car)

77.5%
Buy office or computer equipment/supplies

65.2%
Buy clothing

85.9%
Do banking or bill paying

32.8%
Do taxes online

32.4%
Make investment decisions online

70.9%
Buy hobby/leisure items or supplies

53.3% 
Buy items from eBay

1.9%
Do not buy anything online

RESPONDENT PROFILE

58.3%
Work full-time at this business

18.5%
Work part-time while holding down another job

14.5%
Work part-time by choice

5.1% 
Work full-time at another job and are starting up this business

3.6% 
Offered other reasons

Employees

37%
Work solo full-time

25%
Work solo part-time

15.8%
Have no employees because they only hire part-time workers or independent contractors

8.7%
Have 1 employee

9.3%
Have 2-5 employees

2.5%
Have 6-19 employees

1.7%
Have more than 20 employees

Business Revenue

58.1%
Less than $99,999

16.7%
$100,000-$249,999

3.3%
$250,000-$499,999

2.4%
$500,000-$999,999

2.5%
Over $1 million

16.9%
Preferred not to answer the question

Gender

38.1%
Male

61.9%
Female

Age

0.3%
Less than 19

2.1%
20-24

14.7%
25-34

27.2%
35-44

33.5%
45-54

13.3%
55-59

6.8%
60-64

1.9%
65-69

0.3%
Over 70
