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Evans Data Corp. (EDC) has made every effort to produce the highest quality research product in this effort. The customer 

understands that EDC uses those statistical and data gathering techniques which, in its opinion, are the most accurate possible. 

However, inherent in any statistical study is a possibility of error, which must be taken into account in evaluating the results. 
Evaluations and interpretations of statistical research findings and decisions based on them are solely the responsibility of the 

customer and not EDC. The conclusions, summaries and interpretations provided by EDC are based strictly on the analysis of the 

data gathered, and are not to be construed as recommendations; therefore EDC neither warrants their viability or accuracy nor 
assumes responsibility for the success or failure of any customer actions subsequently taken. 

 

This report is the exclusive and proprietary property of Evans Data Corp. and is subject to limited distribution and 
restricted disclosure only. Any unauthorized use, reproduction, or transfer of this material is strictly prohibited. Clients of this study 

may freely distribute this report to full-time employees within their corporate entity, providing that the above requirements are 

adhered to by all recipients. Clients may not distribute any of this information outside of their organizations without written 
permission from EDC. 
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Overview 

Objectives of the Survey 

GoDaddy seeks to enhance their understanding of web developers and web 

designers who target small and medium businesses. In particular GoDaddy is looking 

for intelligence around web developers’ and web designers’ perceptions of the 

evolving state of web technologies, what their attitudes and proclivities are, details 

about their projects such as company size, company revenues, and other market 

indicators that can help GoDaddy paint a picture of who these web developers and 

web designers are.  

 

Additionally, GoDaddy seeks to discover regional differences between web 

developers and web designers in several countries. 

 

Finally, GoDaddy seeks to gain knowledge about web developers’ and web 

designers’ projects, the tools they use, the services they use, how they learn about 

their technologies, and how they act within their workplaces. 

 

To meet GoDaddy’s objectives, Evans Data conducted an online survey that 

investigated the web developer and web designer sentiment across the factors listed 

above.  
 

Survey Methodology 

Custom online survey of 1,500 developers, with 300 respondents each from 

the following regions: US, India, UK/Germany, Mexico, and Brazil, providing margin 

of error of +/- 2.5% in aggregate, or 5.6% by region 

Respondents must be web developers or web designers. 

Respondents must target small to medium businesses. 

Survey was conducted in May 2017. 
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Executive Summary 
 

The GoDaddy Web Developer Survey presents a snapshot of who web 

developers and web designers are in 2017. Beyond this, because it captures data 

from 1500 developers in six different countries, the survey also paints a picture of 

how different web developers and web designers are within each of these countries. 

While the technology used by these developers is the same across regions—the Web 

remains a great tool for democratizing development and publishing, no matter where 

developers live—the business and learning practices, and the work environments of 

web developers in each these regions reveals that these markets reflect different 

levels of maturity, and point to new opportunities for any technology vendor that has 

plans of expanding their reach into these places. 

 

Quantifying the Web Developer  

 

Examining the results of the present study already yields much information 

about what web developers and web designers do. But without examining web 

development vis-à-vis the broader context of development beyond the Web, analysts 

may overlook a key point that helps to explain many of the results contained in this 

research: web developers and web designers are very different from other kinds of 

developers, from what for the purposes of this study will refer to as “more traditional 

coders.”   

 

As a group, demographically and firmographically, web developers are unique 

in that what they value most about their work, and how they do their work differs 

greatly from the larger developer population. Even in less mature markets, web 

developers are already showing how they splinter from the group of more traditional 

coders because of the kinds of companies they work for, how their work cultures are, 

what skills they find most important, and what skills they intend to develop. 

 

While it is true that web developers in the emerging markets of India, Brazil 

and Mexico work for larger companies than those in the United States, it is 

immediately apparent that as a group, web developers and designers tend to work in 

smaller organizations overall. Almost two out of three web developers and web 

designers work for organizations that have fewer than 100 employees. In the general 

developer population of more traditional coders, just one in three work for smaller 

companies. This very point is immediately apparent in how nimble and independent 

web developer can be.  

 

While many web developers may work as internal developers for enterprise-

class companies, many do work for hire, selling their services either directly to 

clients, or in companies that specialize in web development and design. In most 

Evans Data surveys, developers identify as working for companies that are in the 

software development industry. If not in the software development industry, 

developers say they work in IT consulting. In the general developer population 

outside of web development, retail accounts for fewer than 5% of developers. But for 

web developers in particular, the context of vertical industries requiring work is 

vastly different. The companies requiring web developer help to improve their online 

presence are more often than not in more consumer/commercial verticals. The 

companies requiring web developer help are most frequently in the retail and travel 
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markets. Twenty-nine percent reveal that retail shops need web developer help to 

establish their web presence.  

 

The independence of web developers is also reflected in the kind of workplace 

dynamics that web developers have. Web developers tend to work in less structured 

environments. While developers in emerging markets are certainly more likely to 

work in traditional office workplaces, web developers are generally more likely to 

work in their own home offices. Despite this independence in terms of place of work, 

developers still do keep traditional, routinized work schedules. This is most likely 

because web developers generally work in the service economy, requiring them to 

keep schedules that echo their clients’ rhythms. Still there are regional differences 

that may either speak to work cultures in different countries, or may also reflect a 

shift in how developers are working. Those in the US are more likely to keep less 

regular schedules than their counterparts in other countries. 

 

Finally, web developers also learn differently than developers in the larger 

developer population. In particular, web developers and web designers are much 

more motivated by creative processes than the general developer population. In 

other Evans Data studies, developers always indicate that to improve their skills, the 

most valuable types of information tend to revolve around technical specialization 

and technical skills. Web developers are not unlike other developers in this regard. 

Twenty-nine percent do value technical skills as most important in their line of work. 

But technical skills alone do not make the web developer. Because of the visual 

nature of their work, web developers and web designers also highly value creative 

skills. Thirty percent say as much. The methods web developers use to attain these 

skills are similar to what is seen among the larger developer population. Indicative of 

development today, the primary method of learning is via online classes. 

 

These markers that allow us to see that web developers are particularly 

different from the larger traditional coder community demonstrate that the global 

developer population is a diverse place. Even among the ranks of web developers, 

there is great diversity that allows us to draw a demarcation line between two 

classes of web developer. On the one side there are web developers from the United 

States, and on the other, web developers in the emerging markets from countries 

like Brazil, Mexico and India. Web developers in the UK and Germany straddle the 

line, exhibiting habits and practices that are midway between the two groups. A 

closer look at that data representative of these regional groupings reveals that the 

business and development tendencies of those in the US are more indicative of a 

mature market for developers, while the business and development practices in 

Brazil, Mexico and India show hallmarks that are more typically found among a 

younger, maturing “opportunity” markets.   

 

Measuring Maturity: Mature Markets vs. Opportunity Markets 

 

What then are these hallmarks of maturity? At the highest levels we can look 

at the business of web development, how web development companies are 

organized, and how developers deal with their clientele as indicators for maturity. At 

a lower level, we can also look at how developers work and what they choose to 

learn about. 

 

If US web development were to be seen as representative of what a mature 

web development landscape would look like, then the firmographic conditions unique 
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to the United States can be seen as what the web development landscape in Brazil, 

Mexico and India will look like in the near future. To be sure, the space for web 

development in these emerging areas needs to be nurtured in the right way to bring 

conditions found in the US to these countries. This is thus an opportunity that 

technology companies like GoDaddy might do well in seizing. 

 

Below are firmographics hallmarks of American web development that help 

mark it as a mature market: 

 

- US developers work in smaller companies than their counterparts in Brazil, 

Mexico and India.  

 

Web development in most other regions included in this study remains in 

the domain of larger enterprises. While web technologies tend to empower 

individual developers, the democratization of web development—that is, 

the space for independent web development—in the emerging markets of 

India, Brazil and Mexico—has not reached the same level and accessibility 

as web development in the United States. This may mean that most web 

development in those regions still look to large companies to produce their 

work, or it may mean that the infrastructure that allows for independent 

or individual developers to thrive does not quite yet exist. 

 

- The newest web developers are not in the US, they are found in Mexico 

and Brazil. 

 

In the general developer population, North America has always had the 

oldest developers. At the same time, emerging markets in the Asia Pacific 

and in Latin America have the newest developers. This tendency is echoed 

in the present survey. While the American developer population has 

gotten younger in recent years, the history of development in the US is a 

longer one. Many of today’s technologies were pioneered in the US. 

Computerization is a more recent event in emerging markets. But 

institutions in these regions have responded to the need for developers by 

investing in training and education that helps introduce new people to 

software development. 

 

- US web developers tend to generate more revenue per client. 

 

While web developers in Brazil report a similar distribution of annual net 

revenues as those developers from the US, per client the data shows a 

more telling sign of the maturity of the web development market. 

Developers in Brazil are more likely to report having over 30 clients than 

developers in the US, while developers in the US are more likely to report 

fewer than 30 clients. While the distribution of the clientele count is 

skewed towards the smaller numbers in the US, those developers in the 

US are more likely to generate more revenue per client than those in 

Brazil. 

 

- US web development business is primarily driven by acquisition of new 

clientele. 
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That US web developers say that they can grow mostly from finding new 

clients is telling: web development in this region may have become 

predictable, or may have reached a kind of saturation point. Integration 

between hosting, designing and development services in a prepackaged 

form have made it so that potential clients have little need to get any 

additional value added services. At the same time, the ease with which a 

company can develop web pages, and the number of web developers in 

the market have made the competition for new clients extremely strong. 

For this reason, primary growth is achieved through not just retaining 

existing clientele and selling them new services, but also growing the 

number of clients developers may service. 

 

Firmographic indicators of maturity may not be as actionable for technology 

companies like GoDaddy. But more practical metrics of maturity may allow GoDaddy 

to capitalize on the potential of so called opportunity markets. For example, in all 

regions, developers prefer to learn via online courses, and all developers respond 

well to the idea of a certification program for web development skills, but different 

regions are interested in developing different skillsets. 

 

In all regions, technical skills and design skills are almost tied for importance, 

though developers in India and the US are slightly more likely to identify technical 

skills as important. Business skills are not so important for web developers and web 

designers, especially in the emerging markets of India and Mexico. North American 

developers are much more likely to value client and project management skills than 

their counterparts in other regions. This may have to do with the maturity of this 

market. US developers are more likely than their counterparts in other regions to say 

that their primary engine for revenue generation is the acquisition of new clients. In 

this light, it is not so surprising that North American developers may seek to develop 

client management skills with greater urgency than in other regions. 

 

Other Opportunities 

 

The most commonly used web products or services by web developers, no 

matter where they are from are Google Analytics, Facebook, and WordPress. The fact 

that these three services are most commonly used paints a pretty simple picture of 

what web developers would appreciate the most in terms of external integrations in 

their web apps: analytics so they can measure traffic, social networking so they can 

reach out to larger communities, and content management so they can publish their 

work.  

 

Additionally, external facing services tend to be most requested by clients. 

Web developers reveal that their clients most often request on-line stores, email 

functions, and payments services to be integrated into their web sites. Considering 

that consumer retail stores represent the industry that most frequently looks for help 

in improving their online presence, the fact that online stores, communications 

channels like email, and payments processing with services like PayPal are most 

commonly requested is not surprising. 

 

It is thus important for technology vendors and hosting companies like 

GoDaddy to ensure that their developers can implement these technologies easily, 

either by providing the tools to use these services and develop these functions, or by 
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offering developers an easy path to integrating these tools from third party 

providers.  

 

How can GoDaddy Take Advantage of these Opportunities? 

 

Understanding that developers in emerging, opportunity markets are more 

likely to be find the development of their creative and technical skills more important 

than developing business skills, GoDaddy should do what it can to ensure that 

developers know they can acquire these skills from GoDaddy. In this light, GoDaddy 

should include educational resources, training courses, and technical resources to 

help improve these development qualities in their developer program. At the same 

time, GoDaddy should actively engage with developers directly by offering them 

avenues to learning these skills.  

 

GoDaddy should also pay attention to what kinds of industries most 

frequently make use of web developers. As we will see in this study, the work of web 

developers is most sought after by companies in the retail space, no matter what 

region a developer is from. For this reason, GoDaddy should identify which 

technologies or skills a web developer may need when servicing clients in the retail 

space. In this light, the fact that developers most frequently integrate customer-

facing functionality like payment processing services and customer outreach methods 

should show GoDaddy that offering support for, integrating services from, or tying up 

with vendors that provide these services would make GoDaddy a more welcome 

destination for developers. 

 

Finally, GoDaddy should recognize the different ways in which developers do 

their work. Developers in the US tend to be less structured with their work 

environments. Many work from the home, or have less rigorous schedules. Many 

work for smaller organizations. In contrast developers in opportunity markets may 

work in larger organizations and have more established work routines. These may be 

indicative of the kinds of influence these individual developers may have in selecting 

technologies or services. While developers as a group are highly influential in 

decision making with regards to technologies and services, it is important to 

understand who may be making these decisions. For larger companies, management 

may have greater say in the use of particular services or technologies. Independent 

developers and individuals may be able to make these decisions on their own. 

GoDaddy should be mindful of marketing their services and programs, understanding 

who in organizations may ultimately decide on technology use.  
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Web Developer Demographics and Firmographics 

Involvement in Web Development 

 
 To enter the survey developers need to be qualified as web developers or 

web designers who work 

target small or medium 

businesses.  Eighty-nine 

percent of respondents reveal 

that they develop web pages, 

while 63% design web pages.  

 

There is often an 

overlap among developers 

who identify as either a web 

developers or a web designer. 

Of all web developers, 57% 

do web design.  Of all web 

designers, 82% develop web 

pages. 

 

 

How are you involved with web 
development? 

Count 
Percent of 

Cases 

I develop web pages 1351 88.8 

I design web pages 952 62.5 

  ----- ----- 

Total Responses 2303 151.3 

GoDaddy Web Developer Survey © 2017, Evans Data Corp. 

 

 

 As a proportion of their web developer/web designer population, web 

designers are more common in the US, Mexico and India.   

 

US DE/UK IN BR MX

% within row 20.7% 19.1% 19.7% 22.1% 18.4%

% within column 93.3% 86.0% 88.7% 92.6% 82.9%

% within row 24.5% 17.5% 22.3% 14.9% 20.8%

% within column 77.7% 55.7% 70.7% 44.0% 66.2%

How are you involved in web development? * by Region

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

I develop web pages

I design web pages

% within Region

How are you involved in web 

development?

 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Percent of Cases

I design web pages

I develop web pages

How involved with web development
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Company Size 

 

Two-thirds of web developers and web designers work in companies with up 

to 100 employees. At this aggregate level it would seem that web developers most 

commonly work in larger companies, but the story is more complicated when the 

company sizes are broken down by region.   

 

 

 

 

Using a regional perspective, we see that web developers and web designers 

in the US and in the two European countries included in this study are more likely to 

work for smaller companies. Data 

points to a marked difference in the 

type of organizations that may be 

engaged in web development, and 

the relative independence of web 

developers in each region. 

 

While it is true that a 

nominally larger percentage of web 

developers in Mexico work in 

organizations with 2-7 people than 

in the United States, it is also even 

clearer that in the United States, 

web development is engaged in by 

more developers in smaller organizations. 

 

The dynamic illustrated here shows that relative to the United States web 

development in most other regions included in this study remains in the domain of 

larger enterprises. This also shows that while web technologies tend to empower 

individual developers, the democratization of web development—that is, the space 

for independent web development—in the emerging markets of India, Brazil and 

Mexico—has not reached the same level and accessibility as web development in the 

United States. 
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US DE/UK IN BR MX

It’s just me % within row 36.4% 16.4% 12.7% 21.8% 12.7%

% within column 6.7% 3.0% 2.3% 3.8% 2.4%

2-7 people % within row 11.6% 24.5% 13.6% 19.0% 31.3%

% within column 5.7% 12.1% 6.7% 8.8% 15.6%

8-15 people % within row 20.2% 21.1% 23.9% 14.7% 20.2%

% within column 7.4% 7.7% 8.7% 5.0% 7.5%

16-25 people % within row 52.3% 19.0% 13.5% 5.5% 9.7%

% within column 41.5% 15.1% 10.7% 4.1% 7.8%

26-50 people % within row 20.3% 24.3% 23.3% 18.8% 13.4%

% within column 13.7% 16.4% 15.7% 12.0% 9.2%

51-100 people % within row 11.6% 22.8% 20.8% 27.6% 17.2%

% within column 9.7% 19.1% 17.4% 21.8% 14.6%

More than 100 people % within row 9.1% 15.6% 22.7% 27.8% 24.9%

% within column 15.4% 26.5% 38.5% 44.5% 42.9%

If you include yourself how many 

people work at your company?

If you include yourself how many people work at your 

company? * Region

% within Region

GoDaddy Web Developer Survey © 2017, Evans Data Corp.
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Years Experience 

 

Years of experience tend to echo the relative youth or maturity of the 

developer population in a given region.  In general, over half of developers have ten 

years experience or less, with relatively few having only 1 to 2 years experience, 

though that is a smaller category than the others. 

 

 

 

 

 

 

The newest web developers/designers are found in Mexico and Brazil.   

 

 

0%

10%

20%

30%

40%

50%

P
e

rc
e

n
t 
o

f 
P

ro
g

ra
m

m
e

rs

0-12 months 1-2 years 2-5 years 5-10 years 10-plus

years

How long have you been building and maintaining 

websites?

GoDaddy Web Developer Survey © 2017 , Evans Data Corp .

US DE/UK IN BR MX

% within row 4.7% 21.9% 23.4% 20.3% 29.7% 100.0%

% within column 1.0% 4.7% 5.0% 4.0% 6.4% 4.2%

% within row 9.5% 19.0% 24.5% 24.5% 22.4% 100.0%

% within column 4.7% 9.4% 12.1% 11.1% 11.1% 9.7%

% within row 15.4% 17.8% 19.4% 25.9% 21.6% 100.0%

% within column 25.5% 29.5% 32.2% 39.6% 36.1% 32.7%

% within row 26.8% 21.3% 17.4% 17.4% 17.2% 100.0%

% within column 54.4% 43.3% 35.2% 32.5% 35.1% 40.0%

% within row 21.3% 19.3% 22.8% 20.3% 16.3% 100.0%

% within column 14.4% 13.1% 15.4% 12.7% 11.1% 13.4%

% within row 19.7% 19.7% 19.7% 21.3% 19.6% 100.0%

% within column 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Total

Region

Total

How long have you been building and maintaining websites? * Region Crosstabulation

GoDaddy Web Developer Survey © 2017, Evans Data Corp.
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The Business of Web Development 

Number of Clients in Past Year 

 

Sixty-five percent had over 30 clients in the past year.  Nineteen percent had 

fewer than 13 clients in the past year. 

 

 

 

 

Perhaps reflective of the size of the developer populations in each region, the 

number of clients serviced by web developers and web designers varies greatly, 

especially when comparing 

development in North America with 

that in other places.  

 

More web developers in 

North America work with fewer 

clients than in other regions. There 

is some correlation between 

number of clients and the company 

sizes where these web developers 

work.  
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US DE/UK IN BR MX

% within row 25.2% 16.3% 22.0% 16.3% 20.3%

% within column 10.3% 6.7% 9.0% 6.2% 8.4%

% within row 13.8% 12.0% 25.7% 18.0% 30.5%

% within column 7.7% 6.7% 14.3% 9.3% 17.1%

% within row 22.3% 19.0% 19.0% 21.9% 17.8%

% within column 18.3% 15.7% 15.7% 16.7% 14.8%

% within row 38.5% 16.8% 16.5% 16.5% 11.6%

% within column 49.7% 21.7% 21.3% 19.8% 15.1%

% within row 6.9% 32.3% 16.6% 24.0% 20.3%

% within column 5.0% 23.4% 12.0% 16.1% 14.8%

31 to 50

% within Region

How many clients 

did you service in 

the last year?

How many clients did you service in the last year? * 

Region

5 or less

6 to 12

13 to 20

21 to 30

GoDaddy Web Developer Survey © 2017, Evans Data Corp.
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New Business the Past Year 

Very few web developers report that they made no new business in the past 

year. For the majority of developers, less than half of their clientele in the past year 

was new business. This more global view obscures some very marked differences 

that are revealed when taking a regional view of this information. 

 

 

 

 

 

While age and experience may illustrate the maturity and of a given market, 

the acquisition of new business is another signifier of maturity. As well, it illustrates 

the vibrancy and growth of the 

five countries. In terms of 

acquiring new business, relative 

to developers in other regions, a 

larger percent of web developers 

in Brazil say that the majority of 

their clients in the past year are 

new.  

 

There may be a number of 

reasons for this dynamic being 

the case in Brazil. It could be that 

more potential clients already 

have web pages in other regions, 

but it also may mean that the professionalization of web development in Brazil is 

outpacing web development in Mexico. 
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What percent of your clients in the last year were new 

clients?
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0% % within 

What 

45.8% 16.7% 12.5% 12.5% 12.5%

% within 

Region

3.7% 1.3% 1.0% .9% 1.0%

1-24% % within 

What 

13.1% 19.9% 20.9% 20.5% 25.6%

% within 

Region

13.0% 19.7% 20.7% 18.9% 25.9%

25-49% % within 

What 

23.8% 20.5% 17.4% 18.1% 20.2%

% within 

Region

50.5% 43.5% 36.7% 35.6% 43.5%

50-74% % within 

What 

16.0% 21.8% 16.0% 27.3% 18.8%

% within 

Region

21.4% 29.1% 21.3% 33.7% 25.5%

75-99% % within 

What 

25.7% 6.9% 33.7% 26.7% 6.9%

% within 

Region

8.7% 2.3% 11.3% 8.4% 2.4%

% within Region

What percent of your clients in the last year were new 

clients? * Region

What percent of your 

clients in the last year 

were new clients?
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Annual Revenues 

Web development/web design can be lucrative. Thirty-six percent say that 

their companies generated over $500,000 in the past year.  Thirty percent report 

that their companies make under $100,000 in total revenues. 

 

 

 

 

As expected, those in larger companies tend to report that their organizations 

generate higher revenues. Developers working for larger companies may not know 

exactly how much their companies 

generate in annual revenue. It does 

make sense that individual 

developers will collectively make 

net revenues that are lower than 

developers who work in larger 

companies.  

 

While web development may 

cost differently by region, the 

revenues generated by web 

development may be related to 

volume. In this case, companies 

with a larger number of employees 

may deal with greater volume for 

web pages, and hence generate more in revenue.  

 

It’s just 

me 2-7 people

8-15 

people

16-25 

people

26-50 

people

51-100 

people

More than 

100 

people

%within row 42.9% 25.4% 3.2% 3.2% 9.5% 7.9% 7.9%

% within column 49.1% 10.9% 1.9% .9% 3.0% 2.0% 1.0%

%within row 18.8% 37.5% 14.6% 8.3% 0.0% 14.6% 6.3%

% within column 16.4% 12.2% 6.5% 1.7% 0.0% 2.8% .6%

%within row 6.1% 25.3% 16.2% 12.1% 14.1% 15.2% 11.1%

% within column 10.9% 17.0% 15.0% 5.1% 7.1% 6.0% 2.2%

%within row 4.2% 10.0% 10.5% 23.8% 19.7% 12.6% 19.2%

% within column 18.2% 16.3% 23.4% 24.4% 23.7% 12.0% 9.1%

%within row 1.1% 11.5% 7.3% 9.2% 25.2% 24.8% 21.0%

% within column 5.5% 20.4% 17.8% 10.3% 33.3% 26.0% 10.9%

%within row 0.0% 10.2% 5.3% 10.2% 11.8% 22.9% 39.6%

% within column 0.0% 17.0% 12.1% 10.7% 14.6% 22.4% 19.3%

%within row 0.0% 1.7% 4.6% 20.4% 6.7% 13.4% 53.2%

% within column 0.0% 6.1% 23.4% 47.0% 18.2% 28.8% 56.9%
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How much 
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estimate 

your 

company 

generated 

in 
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in the last 

year?

Under $10,000

If you include yourself how many people work at your company?
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Looking at this information 

by region shows that the largest 

percent of developers report 

making over $500,000 in the US 

and in Mexico. 

 

Almost half of developers 

in India report that they work for 

companies that make under 

$100,000 a year in revenues. 

 

 

US DE/UK IN BR MX

% within row 23.8% 12.7% 23.8% 25.4% 14.3%

% within column 5.1% 2.7% 5.0% 5.0% 3.0%

% within row 12.5% 10.4% 31.3% 18.8% 27.1%

% within column 2.0% 1.7% 5.0% 2.8% 4.4%

% within row 11.9% 9.9% 34.7% 17.8% 25.7%

% within column 4.1% 3.4% 11.7% 5.6% 8.8%

% within row 20.6% 19.8% 32.1% 16.5% 11.1%

% within column 16.9% 16.2% 26.2% 12.4% 9.1%

% within row 16.9% 22.9% 27.4% 19.2% 13.5%

% within column 15.2% 20.6% 24.5% 15.8% 12.2%

% within row 10.9% 24.3% 21.1% 25.5% 18.2%

% within column 9.1% 20.3% 17.4% 19.5% 15.2%

% within row 26.1% 19.2% 5.5% 23.3% 25.9%

% within column 47.6% 35.1% 10.1% 39.0% 47.3%

$50,001-$100,000

$100,001-$250,000

$250,001-$500,000

More than $500,000

% within Region

How much do you estimate your company generated in 

revenues in the last year? * Region

How much do you 

estimate your company 

generated in revenues 

in the last year?

Under $10,000

$10,001-$25,000

$25,001-$50,000
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Revenue Per Client 

About 40% of web developers and web designers generate more than 

$10,000 per client.  But as with other data around the business of web development, 

regional differences show a more complicated story. 

 

 

  

  

 

 

Developers in the US are more likely to report generating more revenue per 

client than those in other countries. While web developers in Brazil report a similar 

distribution of annual net 

revenues as those developers 

from the US, per client the data 

shows a more telling sign of the 

maturity of the web development 

market.  

 

Recall that developers in 

Brazil are more likely to report 

having over 30 clients than 

developers in the US, while 

developers in the US are more 

likely to report fewer than 30 

clients. While the distribution of 

the clientele count is skewed towards the smaller numbers in the US, those 

developers in the US are more likely to generate more revenue per client than those 

in Brazil (as well as all other countries). 
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client in a typical year?
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US DE/UK IN BR MX

$501-$2,500 % within row 14.9% 22.0% 24.4% 20.8% 17.9%

% within column 8.4% 12.5% 13.7% 10.9% 10.2%

$2,501-$5,000 % within row 9.6% 22.7% 27.7% 21.9% 18.1%

% within column 8.4% 19.9% 24.0% 17.8% 16.0%

$5,001-$10,000 % within row 18.4% 24.5% 21.2% 19.7% 16.2%

% within column 28.3% 37.7% 32.3% 28.1% 25.2%

$10,001-$25,000 % within row 14.0% 16.0% 22.7% 29.0% 18.3%

% within column 14.1% 16.2% 22.7% 27.2% 18.7%

More than $25,000 % within row 37.5% 12.7% 6.8% 15.8% 27.2%

% within column 40.7% 13.8% 7.3% 15.9% 29.9%

% within Region

What is roughly the average amount you make per client 

in a typical year? * Region

What is roughly the 

average amount you 

make per client in a 

typical year?
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Client Revenue 

 

While individual developers may have an idea about how much their clients, 

make, visibility into client revenue can be limited.  

 

Those in larger companies are more likely to estimate that their clients have 

greater revenues. This may be explained by the fact that those in larger companies 

are more likely to have clients that are also larger companies.  
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Under

$100,000

$100,000-$1

million

$1 million -

$5 million

$5 million -

$25 million

$25 million -

$100 million 

Over $100

million

How much do you estimate your typical clients 

generate in revenues per year?
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It’s just me 2-7 people

8-15 

people

16-25 

people

26-50 

people

51-100 

people

More than 

100 people

% within row 20.5% 31.0% 9.9% 5.3% 7.6% 9.4% 16.4%

% within column 63.6% 36.1% 15.7% 3.8% 6.5% 6.4% 5.6%

% within row 3.7% 20.8% 10.7% 10.4% 12.8% 16.4% 25.2%

% within column 20.0% 42.2% 29.6% 13.1% 19.0% 19.7% 14.9%

% within row 1.0% 6.3% 12.2% 20.1% 17.8% 15.1% 27.6%

% within column 5.5% 12.9% 34.3% 25.8% 27.0% 18.5% 16.7%

% within row .8% 1.8% 3.4% 33.2% 18.7% 17.6% 24.6%

% within column 5.5% 4.8% 12.0% 54.2% 36.0% 27.3% 18.9%

% within row 0.0% 1.6% 4.3% 2.7% 8.1% 28.5% 54.8%

% within column 0.0% 2.0% 7.4% 2.1% 7.5% 21.3% 20.3%

% within row 1.5% .8% .8% .8% 4.5% 10.5% 81.2%

% within column 3.6% .7% .9% .4% 3.0% 5.6% 21.5%

% within row 5.0% 10.0% 0.0% 5.0% 10.0% 15.0% 55.0%

% within column 1.8% 1.4% 0.0% .4% 1.0% 1.2% 2.2%

Between $25 

million and 

$100 million Over $100 

million a year

Other

Under 

$100,000

Between 

$100,000 

and $1 Between $1 

million and 

$5 million a Between $5 

million and 

$25 million a 

How much do you estimate your typical clients generate in revenues per year? * If you include yourself how many people work at your 

company? Crosstabulation

If you include yourself how many people work at your company?

How much do you 

estimate your typical 

clients generate in 

revenues per year?
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Primary Growth Drivers for Business 

Thirty-nine percent of web developers and web designers indicated that 

selling services to existing clients selling new services to existing clientele is the 

primary generator of growth. But growth drivers are very different when comparing 

more mature markets to younger markets.  

 

 

 

 

 

 

 

Amongst developers in the countries included in this study, developers in the 

US market are most likely to say 

that finding new clients is the 

greatest motivator of growth 

reporting in with 40%. In other 

regions, developers are more 

likely to indicate that their growth 

is led by selling new services to 

existing clients. In this case, the 

maturity of the US market may 

foretell what is to come in other 

countries.  

 

That US web developers 

say that they can grow mostly 

from finding new clients is telling: 

web development in this region may have become predictable, or may have reached 

a kind of saturation point. In this region there are already a great number of tools 

and services that individual consumers of web development services have easy 

access to. Integration between hosting, designing and development services in a 

prepackaged form have made it so that potential clients have little need to get any 

additional value added services. At the same time, the ease with which a company 

can develop web pages, and the number of web developers in the market have made 

the competition for new clients extremely strong. For this reason, primary growth is 

achieved through not just retaining existing clientele and selling them new services, 

but also growing the number of clients developers may service. 
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US DE/UK IN BR MX

% within Over 

the last year, 

15.9% 15.1% 27.3% 22.9% 18.8% 100.0%

% within Region 32.0% 30.2% 54.9% 42.5% 38.1% 39.6%

% within Over 

the last year, 

12.8% 23.5% 17.9% 23.2% 22.6% 100.0%

% within Region 20.2% 36.9% 28.3% 33.9% 36.1% 31.1%

% within Over 

the last year, 

13.6% 30.9% 24.5% 14.5% 16.4% 100.0%

% within Region 5.1% 11.4% 9.1% 5.0% 6.1% 7.3%

% within Over 

the last year, 

37.9% 19.9% 6.8% 18.0% 17.4% 100.0%

% within Region 39.7% 20.8% 7.1% 17.4% 18.4% 20.6%

% within Over 

the last year, 

42.9% 9.5% 9.5% 19.0% 19.0% 100.0%

% within Region 3.0% .7% .7% 1.2% 1.4% 1.4%

% within Over 

the last year, 

19.7% 19.8% 19.7% 21.4% 19.5% 100.0%

% within Region 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Region

Total

Over the last year, which of these led to the most significant growth in your business? * Region Crosstabulation
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Total

Over the 

last year, 

which of 

these led 

to the 

most 

significant 

growth in 

your 

business?

Making more money off existing clients - 

Selling new design & development 

services to existing clientsSelling new maintenance or support 

services to existing clients

Reselling third party products or services

Finding new clients

Other
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Communication with Clients 

 

Over 50% of web developers and web designers use email and video 

messaging apps such as Skype to communicate with their customer base. Twenty-

eight percent primarily use email to talk to clients. Almost as many report that they 

use video conferencing applications to communicate. Online video conferencing has 

become a common means to communicate. Especially in the IT industry, resources 

for meeting with clients face-to-face, albeit online have proven very useful. Web 

conferencing services like WebEx, Google Hangouts and Skype are more convenient, 

and more efficient, and allows web developers to reach clientele that are not in their 

same geographical areas. 

 

 

 

 

 

Perhaps because work cultures in the US are more receptive to newer 

communication tools, these video 

conferencing applications have 

taken a more solid hold in that 

region than in other countries. As 

this research will show, developers 

in the US are also more likely to 

work on their own, out of their own 

home offices. Video conferencing 

software is thus the perfect 

collaboration tool for American work 

habits. 
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How do you most commonly communicate with your 

customers?
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US DE/UK IN BR MX

% within row 12.7% 20.1% 22.6% 23.7% 20.8%

% within column 12.1% 19.3% 21.3% 20.8% 19.9%

% within row 20.6% 20.6% 33.1% 14.3% 11.4%

% within column 12.1% 12.2% 19.3% 7.8% 6.8%

% within row 32.6% 11.9% 13.1% 21.0% 21.5%

% within column 44.3% 16.2% 17.7% 26.4% 29.4%

% within row 12.3% 20.9% 18.0% 21.3% 27.5%

% within column 8.7% 14.9% 12.7% 14.0% 19.6%

% within row 15.6% 25.3% 20.2% 23.0% 15.8%

% within column 22.5% 36.8% 29.0% 30.7% 23.0%

% within row 12.5% 25.0% 0.0% 12.5% 50.0%

% within column .3% .7% 0.0% .3% 1.4%

How do you most 

commonly 

communicate with 

your customers?

Through Video applications 

such as Skype

By phone call or text

Email

Other

% within Region

Face to face, in person

Through Web applications 

such as Slack

How do you most commonly communicate with your customers? * Region
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Industries Seeking Help with Online Presence 

Web development is now a requisite skill in all industries. Whether companies 

choose to design their web pages in house, or rely on external help, it is undeniable 

that all businesses must maintain 

a presence online. At the present 

time, the industries that require 

the most service from web 

developers are in retail or in 

travel. Twenty-nine percent of 

web developers reveal that their 

work is sought by retail shops. 

Twenty-six percent work on 

helping companies in the travel 

industry with their online 

presence.  

 

Of course, most web 

developers who are not in-house developers do not work for just one industry. 

Respondents selected an average of 1.9 industries in a question that asked them 

which industries seem to seek the most help. 

 

0% 5% 10% 15% 20% 25% 30%

Percent of Cases

Other

Non profits

Self-help

Photography

Health/Fitness

Food

Real Estate

Education

Creative

Travel

Retail shop

Thinking of your current clients, which industries seem to be 

seeking the most help right now creating or expanding an online 

presence?
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Thinking of your current clients, which 

industries seem to be seeking the most 

help right now creating or expanding an 

online presence?

Count
Percent of 

Cases

Retail shop 446 29.3

Travel 398 26.1

Creative 326 21.4

Education 319 21.0

Real Estate 316 20.8

Food 298 19.6

Health/Fitness 282 18.5

Photography 201 13.2

Self-help 128 8.4

Non profits 108 7.1

Other 55 3.6

----- -----

Total Responses 2877 189.0
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Regional differences reveal the industries that see the highest amount of 

development. In most cases the retail sector seeks the most help from web 

developers in working on expanding their online presence. This is most evident 

among developers in the US, in Western Europe and in Brazil. 

 

The area that sees the most need for web development help in India is the 

creative sector, though the percentage saying as much is nominally larger than the 

percentage revealing that education and health industries require web development 

help. 

 

In all cases, the industries that are in most need of web development help are 

firmly entrenched in the consumer markets. 

 

US DE/UK IN BR MX

% within row 20.3% 20.4% 15.4% 26.6% 17.3% 100.0%

% within column 41.3% 41.8% 31.3% 50.3% 35.5% 40.2%

% within row 25.1% 16.4% 26.0% 14.5% 18.1% 100.0%

% within column 34.7% 22.7% 36.0% 18.5% 25.1% 27.3%

% within row 14.0% 19.8% 19.1% 23.2% 23.9% 100.0%

% within column 20.3% 28.8% 27.7% 31.2% 34.8% 28.6%

% within row 15.1% 16.0% 20.9% 25.4% 22.5% 100.0%

% within column 22.7% 24.1% 31.3% 35.2% 33.8% 29.5%

% within row 18.1% 19.2% 26.1% 18.7% 17.9% 100.0%

% within column 27.7% 29.4% 40.0% 26.5% 27.4% 30.2%

% within row 27.7% 22.6% 24.9% 11.3% 13.6% 100.0%

% within column 16.3% 13.4% 14.7% 6.2% 8.0% 11.6%

% within row 22.9% 19.8% 18.1% 22.5% 16.7% 100.0%

% within column 22.3% 19.4% 17.7% 20.4% 16.4% 19.3%

% within row 20.4% 14.8% 18.7% 24.5% 21.6% 100.0%

% within column 37.7% 27.4% 34.7% 42.0% 40.1% 36.5%

% within row 13.7% 15.2% 25.6% 22.1% 23.4% 100.0%

% within column 20.7% 23.1% 38.7% 30.9% 35.5% 29.8%

% within row 34.0% 31.3% 13.9% 6.9% 13.9% 100.0%

% within column 16.3% 15.1% 6.7% 3.1% 6.7% 9.5%

% within row 26.7% 16.7% 11.1% 27.8% 17.8% 100.0%

% within column 8.0% 5.0% 3.3% 7.7% 5.4% 5.9%

% within row 19.7% 19.6% 19.7% 21.3% 19.6% 100.0%

% within column 268.0% 250.2% 282.0% 271.9% 268.6% 268.2%

Total

Thinking of your current clients, which industries seem to be seeking the most help right now creating or expanding an online presence?

 * Region

Total

Travel

Education

Non profits

Other

Region

Thinking of your current clients, 

which industries seem to be 

seeking the most help right now 

creating or expanding an online 

presence?

Photography
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Skills Acquisition and Learning 

Skills Acquisition 

 

Evans Data research shows that developers constantly are trying to improve 

on their skillsets. In fact, the largest percent of developers say that their skills are 

learned on the job. For that 

reason, to ensure that developers 

are aware of their services and 

products, technology vendors 

should not rely on just marketing 

in traditional outreach channels. 

Technology vendors need to 

ensure that developers know that 

their products and services are 

options as they learn their 

development skills.  

 

Asked to identify which methods they use to keep up with their technical and 

business skills to serve their clients, developers reveal that online training courses 

and web development/web design conferences are the most commonly used 

methods for improving their knowledge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

0% 10% 20% 30% 40% 50%

Percent of Cases

Other

Community members meetups

Industry publications

Participate in Certification programs

Web dev/designer conferences

Take online training courses

How do you keep up with the technical and business skills 

needed to serve your clients in small to medium businesses?
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How do you keep up with the technical 

and business skills needed to serve 

your clients in small to medium 

businesses?

Count
Percent of 

Cases

Take online training courses 685 45.3

Attend web developer/designer 

conferences
628 41.6

Participate in Certification programs 570 37.7

Read industry publications 468 31.0

Attend meetups with other community 

members
463 30.6

Other 20 1.3

----- -----

Total Responses 2834 187.6
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In almost all regions, online training courses and conferences are popular, 

though in the US, industry publications are also preferred. In Mexico, certification 

programs are among the most commonly used.  

 

US DE/UK IN BR MX

% within row 15.5% 19.1% 21.5% 22.9% 20.9% 100.0%

% within column 45.5% 55.3% 62.8% 62.4% 61.3% 57.5%

% within row 28.5% 20.5% 19.7% 16.1% 15.3% 100.0%

% within column 58.9% 42.0% 40.6% 31.0% 31.6% 40.7%

% within row 19.4% 19.7% 19.4% 22.1% 19.3% 100.0%

% within column 59.6% 60.0% 59.4% 63.3% 59.3% 60.4%

% within row 16.6% 18.5% 21.3% 20.9% 22.6% 100.0%

% within column 44.4% 49.0% 56.7% 52.0% 60.3% 52.5%

% within row 23.0% 17.4% 23.1% 20.1% 16.4% 100.0%

% within column 51.5% 38.7% 51.7% 42.0% 36.7% 44.1%

% within row 45.7% 14.3% 2.9% 17.1% 20.0% 100.0%

% within column 5.4% 1.7% 0.3% 1.9% 2.4% 2.3%

% within row 19.7% 19.9% 19.7% 21.1% 19.7% 100.0%

% within column 265.3% 246.7% 271.5% 252.7% 251.5% 257.4%

Other

How do you keep up with the 

technical and business skills 

needed to serve your clients in 

small to medium businesses?

Total

Total

How do you keep up with the technical and business skills needed to serve your clients in small to medium businesses? * Region

Region

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Attend web developer/designer 

conferences

Read industry publications

Take online training courses

Participate in Certification programs

Attend meetups with other 

community members
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Support for Certification Program 

 

Even though just over one-in three developers prefer to improve their skills 

via certification programs, the merits of certification programs are not lost on web 

developers and web designers. 

Across all regions, there is 

overwhelming support for web 

developer/web designer 

certification programs. 

 

 

Would you support the establishment of a Web 

Developer/Web Designer certification program that 

can help in improving the skills and expertise of web 

professionals?

Yes

83%

No

8%

Maybe, but it 

won't make a 

difference

7%

Not sure.

2%

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

US DE/UK IN BR MX

% within row 18.9% 17.1% 20.5% 23.0% 20.5% 100.0%

% within column 80.1% 72.5% 86.2% 88.9% 86.5% 83.0%

% within row 20.2% 39.5% 15.1% 13.4% 11.8% 100.0%

% within column 8.1% 15.9% 6.1% 4.9% 4.7% 7.9%

% within row 22.2% 28.7% 17.6% 12.0% 19.4% 100.0%

% within column 8.1% 10.5% 6.4% 4.0% 7.1% 7.2%

% within row 36.7% 10.0% 13.3% 23.3% 16.7% 100.0%

% within column 3.7% 1.0% 1.3% 2.2% 1.7% 2.0%

% within row 19.6% 19.6% 19.7% 21.5% 19.6% 100.0%

% within column 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Region

Total

Would you support the establishment of a Web Developer/Web Designer certification program that can help in improving the skills and expertise of web 

professionals? * Region Crosstabulation

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Would you support the 

establishment of a Web 

Developer/Web Designer 

certification program that 

can help in improving the 

skills and expertise of web 

professionals?

Yes, I would support the 

establishment of a certification 

program because it would No, I would not support the 

establishment of a certification 

program because it would not Maybe, but I’m not sure it would 

make a difference either way.

Not sure.

Total
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Type of Certifications 

When developers were asked to identify what kinds of certifications they 

sought, the largest percent revealed that certifications that focused on training for 

advanced programming skills-related certifications are most favorable.  

 

 

 

 

 

 

 

 

In Brazil, developers are slightly more likely to recommend programming 

language certifications than advanced programming certifications.  In either case, if 

developers were to get 

certifications they would 

do so for more technical 

specializations rather than 

business-related skills 

improvement.  
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What type of professional programming certification 
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Valid 

Percent

Advanced programming skills-related certifications 43.7

Programming language-related certifications 28.6

Business-related certifications 26.1

Other 1.5

Total 100.0

What type of professional programming certification 

would you most recommend to improve expertise or 

skills?

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

US DE/UK IN BR MX

% within 

What type 

14.7% 23.6% 24.4% 18.3% 19.0% 100.0%

% within 

Region

19.5% 31.4% 32.4% 22.2% 25.3% 26.1%

% within 

What type 

15.0% 19.7% 15.7% 30.3% 19.2% 100.0%

% within 

Region

21.9% 28.7% 23.0% 40.4% 28.0% 28.6%

% within 

What type 

24.7% 17.3% 19.8% 17.6% 20.6% 100.0%

% within 

Region

54.9% 38.5% 44.3% 35.8% 45.9% 43.7%

% within 

What type 

47.8% 17.4% 4.3% 21.7% 8.7% 100.0%

% within 

Region

3.7% 1.4% .3% 1.5% .7% 1.5%

% within 

What type 

19.7% 19.6% 19.6% 21.5% 19.6% 100.0%

% within 

Region

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Region

Total

What type of professional programming certification would you most recommend to improve expertise or skills? * Region 

What type of 

professional 

programming 

certification would you 

most recommend to 

improve expertise or 

skills?

Total

Business-related certifications

Programming language-related 

certifications

Advanced programming skills-

related certifications

Other
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Method of Certification 

 

There is no clear preference for method of certification, with almost as many 

selecting either full time degree programs, in-person training sessions, and online 

courses.   

 

 

 

 

 

 

 

Germany/UK, India, and Brazil prefer full-time computer science programs as 

they can be completed online.  There is higher preference for in-person training in 

the US than in other regions. 
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development?

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Valid 

Percent

Full-time CS degree program 31.3

In-person classroom training sessions 30.9

Online Courses 27.5

Code camps 10.1

Other 0.3

Total 100.0

What type of professional programming certification 

would you most recommend to improve expertise or 

skills?

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

US DE/UK IN BR MX

% within row 17.6% 21.6% 22.9% 19.0% 19.0% 100.0%

% within column 9.1% 11.0% 11.7% 9.0% 9.8% 10.1%

% within row 11.4% 24.3% 22.8% 23.6% 17.9% 100.0%

% within column 18.1% 38.5% 36.0% 34.7% 28.7% 31.3%

% within row 32.5% 13.5% 17.5% 17.1% 19.4% 100.0%

% within column 51.0% 21.1% 27.3% 24.8% 30.7% 30.9%

% within row 15.1% 20.9% 18.0% 24.2% 21.8% 100.0%

% within column 21.1% 29.1% 25.0% 31.3% 30.7% 27.5%

% within row 50.0% 25.0% 0.0% 25.0% 0.0% 100.0%

% within column .7% .3% 0.0% .3% 0.0% .3%

% within row 19.7% 19.7% 19.8% 21.3% 19.5% 100.0%

% within column 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Thinking of types of certifications, which of the following methods would you recommend the most to others who would like to get 

started in web development? * Region Crosstabulation

Thinking of types of 

certifications, which of the 

following methods would 

you recommend the most 

to others who would like to 

get started in web 

development?

Total

Other

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Region

Total

Code camps

Full-time computer 

science degree 

programIn-person classroom 

environments and 

training sessionsOnline Courses
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Most Important Skills 

 

While web developers/designers will say that certifications should center on 

advanced programming, creative design skills are also among the most important. 

Thirty percent believe that 

creative or design skills are most 

important to possess to be 

successful in their trade. This 

does not mean that technical 

skills are not important. Twenty-

nine percent believe they are. 

Considering this is a survey of 

web developers and web 

designers, the fact that non-

technical skills are practically tied 

for first marks these types of 

developers as particularly exceptional, especially when compared to more traditional 

“hard-core” coders. 

  

 

0% 5% 10% 15% 20% 25% 30%

Percent of Cases

Sales skills/New client acquisition

Skills to teach your clients how to

Marketing skills for finding new clients

Business skills

Technical Trends

Client/Project management skills

Managing multiple sites and clients

Dev tool or platform technical skills 

Creative/Design Skills

What do you consider to be the most important skills to possess to 

help be a successful web developer/designer?

GoDaddy Web Developer Survey © 2017 , Evans Data Corp .

What do you consider to be the most 

important skills to possess to help be a 

successful web developer/designer?

Count
Percent of 

Cases

Creative/Design Skills 451 29.7

Technical skills in a specific web 

development tool or platform
440 29.0

Ability to manage multiple websites and 

multiple clients
363 23.9

Client/Project management skills 322 21.2

Technical Trends 316 20.8

Business skills 291 19.2

Marketing Skill for finding new clients 263 17.3

Marketing skills to teach your clients how 

to marketing their business
246 16.2

Sales skills/New client acquisition 232 15.3

----- -----

Total Responses 2924 192.7

GoDaddy Web Developer Survey © 2017, Evans Data Corp.



 
 

 

Copyright 2017,, Evans Data Corp  June 2017 
Not for publication outside your company 31  www.evansdata.com 

GoDaddy Developer Survey  
2017 

 

In all regions, technical skills and design skills are almost tied, though 

developers in India and the US are slightly more likely to identify technical skills as 

important. Business skills are not so important for web developers and web 

designers, particularly in the emerging markets of India and Mexico. 

 

North American developers are much more likely to value client and project 

management skills than their counterparts in other regions. This may have to do with 

the maturity of this market—recall that North American developers are more likely 

than their counterparts in other regions to say that their primary engine for revenue 

generation is the acquisition of new clients. In this light, it is not so surprising that 

North American developers may seek to develop client management skills with 

greater urgency than in other regions. 

 

Creative skills are particularly valued in Mexico, where 58% of web 

developers and web designers believe it is the most important skill to possess. 

 

US DE/UK IN BR MX

% within row 21.8% 17.4% 21.9% 22.7% 16.2% 100.0%

% within column 47.5% 37.9% 47.5% 45.4% 35.1% 42.7%

% within row 20.3% 24.2% 22.2% 19.6% 13.6% 100.0%

% within column 28.6% 33.9% 31.1% 25.3% 19.1% 27.6%

% within row 12.9% 20.1% 17.7% 23.5% 25.9% 100.0%

% within column 29.0% 45.0% 39.5% 48.5% 57.9% 44.0%

% within row 25.4% 15.3% 21.8% 21.2% 16.2% 100.0%

% within column 40.7% 24.5% 34.8% 31.2% 25.8% 31.4%

% within row 17.9% 22.0% 19.9% 22.5% 17.6% 100.0%

% within column 20.9% 25.5% 23.1% 24.1% 20.4% 22.8%

% within row 17.6% 16.8% 21.7% 23.6% 20.3% 100.0%

% within column 21.9% 20.8% 26.8% 26.9% 25.1% 24.3%

% within row 19.8% 19.8% 20.6% 19.2% 20.6% 100.0%

% within column 22.9% 22.8% 23.7% 20.4% 23.7% 22.7%

% within row 15.7% 19.5% 18.9% 21.2% 24.7% 100.0%

% within column 27.6% 34.2% 33.1% 34.3% 43.1% 34.5%

% within row 27.5% 20.3% 15.1% 20.0% 17.1% 100.0%

% within column 37.4% 27.5% 20.4% 25.0% 23.1% 26.6%

% within row 19.6% 19.6% 19.7% 21.4% 19.7% 100.0%

% within column 276.4% 272.1% 279.9% 280.9% 273.2% 276.6%

Total

What do you consider to be the most important skills to possess to help be a successful web developer/designer? * Region

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Technical skills in a specific web 

development tool or platform

Technical Trends

Creative/Design Skills

Client/Project management skills

Total

Business skills

Marketing Skill for finding new 

clients

Marketing skills to teach your 

clients how to marketing their 

businessAbility to manage multiple websites 

and multiple clients

Region

What do you consider to be the 

most important skills to possess 

to help be a successful web 

developer/designer?

Sales skills/New client acquisition
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The Development Experience 

Pain Points 

While web developers are quick to name several challenges associated with 

their jobs—on average each web developer selected 3.3 pain points—the largest 

percentage reveal that playing 

too many roles is particularly 

painful. Thirty-seven percent said 

as much. But other roadblocks 

were also chosen by almost as 

many developers. In fact the top 

three roadblocks selected are 

practically tied. Developers also 

find finding the proper tools to 

manage clients, and finding new 

clients particularly vexing. 

 

 

 

 

 

When it comes to your job, what are 

your biggest pain points?
Count

Percent of 

Cases

Having to play too many roles 570 37.6

Finding the tools/platforms to help 

manage my clients and my business
552 36.4

Finding new clients or new ways to grow 

my business
540 35.6

Pricing my projects 512 33.8

Staying up to date on technology/Skills 504 33.3

Collecting payment for client invoices 501 33.1

Scope of work/setting client expectations 481 31.7

Finding quality content or education 

material to keep up my skill set
462 30.5

Developing repeatable practices/areas of 

focus
458 30.2

Communicating the value of my services 

for recurring maintenance revenue
442 29.2

Other 5 0.3

----- -----

Total Responses 5027 331.8

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

0% 5% 10% 15% 20% 25% 30% 35% 40%

Percent of Cases

Other

Communicating the value of my services

Developing repeatable areas of focus

Finding  content to keep up skill set

Scope of w ork/setting client expectations

Collecting payment for client invoices

Staying up to date on technology

Pricing my projects

Finding new  clients/ w ays to grow  business

Finding tools to manage clients/ business

Having to play too many roles

When it comes to your job, what are your biggest pain points?
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While having to play too many roles is the most common challenge 

experienced by web developers at the aggregate level, regional breakouts show a 

more complicated view of developer pain points. Playing too many roles is the top 

pain point for developers in the US, Brazil and Mexico. The largest percent of web 

developers in these three countries may say that playing too many roles is most 

troublesome, but they do so at varying rates. 

 

In the US, finding tools was selected by almost as many developers as the top 

selection. In Mexico, pricing projects is practically tied with playing too many roles 

on the job. In Brazil, also among the top three pain points are staying up to date 

with skills, and finding new clients. 

 

Developers in Germany and UK are likely to point to finding new clients as 

their primary challenge. This is closely followed by staying up to date with 

technology  

 

 

US DE/UK IN BR MX

% within row 20.6% 20.2% 22.9% 21.6% 14.8% 100.0%

% within column 33.3% 32.4% 36.7% 32.4% 23.8% 31.7%

% within row 15.6% 20.1% 21.7% 19.5% 23.0% 100.0%

% within column 26.9% 34.4% 37.0% 31.2% 39.6% 33.8%

% within row 17.2% 21.4% 26.0% 17.7% 17.7% 100.0%

% within column 26.6% 32.8% 39.7% 25.2% 27.2% 30.2%

% within row 24.9% 15.1% 17.4% 21.4% 21.2% 100.0%

% within column 47.8% 28.8% 33.0% 38.0% 40.6% 37.6%

% within row 15.9% 21.2% 21.4% 22.6% 18.8% 100.0%

% within column 26.9% 35.8% 36.0% 35.5% 31.9% 33.3%

% within row 12.1% 20.6% 25.3% 19.5% 22.5% 100.0%

% within column 18.9% 31.8% 39.0% 28.0% 34.9% 30.5%

% within row 18.5% 20.7% 21.1% 21.7% 18.0% 100.0%

% within column 33.7% 37.5% 38.0% 36.4% 32.6% 35.6%

% within row 23.4% 18.5% 23.2% 19.4% 15.6% 100.0%

% within column 43.4% 34.1% 42.7% 33.3% 28.9% 36.4%

% within row 24.2% 17.8% 22.0% 19.8% 16.4% 100.0%

% within column 40.7% 29.8% 36.7% 30.8% 27.5% 33.1%

% within row 20.4% 17.4% 23.3% 19.9% 19.0% 100.0%

% within column 30.3% 25.8% 34.3% 27.4% 28.2% 29.2%

% within row 80.0% 20.0% 0.0% 0.0% 0.0% 100.0%

% within column 1.3% 0.3% 0.0% 0.0% 0.0% 0.3%

% within row 19.6% 19.7% 19.8% 21.2% 19.7% 100.0%

% within column 330.0% 323.4% 373.0% 318.4% 315.1% 331.8%

Total

When it comes to your job, what are your biggest pain points? * Region

Total

Finding the tools/platforms to help 

manage my clients and my 

businessCollecting payment for client 

invoices

Communicating the value of my 

services for recurring maintenance 

revenueOther

Region

When it comes to your job, what 

are your biggest pain points?

Finding new clients or new ways to 

grow my business
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Scope of work/setting client 

expectations

Pricing my projects

Developing repeatable 

practices/areas of focus

Having to play too many roles

Staying up to date on 

technology/Skills

Finding quality content or education 

material to keep up my skill set
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Hosting Services 

The most commonly used hosting service according to survey respondents is 

AWS, Amazon Web Services at 22%.  GoDaddy ranked second with 17% is also 

highly recommended by web developers/designers. 

 

By region, the top hosting 

services used remains almost 

constant. 

 

 

 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Percent of Cases

Other

Site-ground

WP Engine

BlueHost

Digital Ocean

Rackspace

HostGator

GoDaddy

Amazon AWS

What hosting services do you use or recommend?
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What hosting services do you use or 

recommend
Count

Percent of 

Cases

Amazon AWS 605 39.9

GoDaddy 486 32.1

HostGator 389 25.7

Rackspace 315 20.8

Digital Ocean 294 19.4

BlueHost 276 18.2

WP Engine 199 13.1

Site-ground 189 12.5

Other 44 2.9

----- -----

Total Responses 2797 184.5
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With the exception of Brazil GoDaddy is the second most highly recommended 

hosting service, where it is third. 

 

US DE/UK IN BR MX

% within row 16.6% 17.2% 25.2% 19.8% 21.2% 100.0%

% within column 36.6% 37.5% 54.8% 39.8% 46.2% 42.9%

% within row 20.3% 14.3% 17.4% 24.6% 23.5% 100.0%

% within column 36.6% 25.4% 31.1% 40.4% 41.8% 35.2%

% within row 22.7% 20.0% 14.8% 21.9% 20.7% 100.0%

% within column 31.2% 27.1% 20.1% 27.5% 28.1% 26.8%

% within row 22.5% 16.1% 21.3% 21.3% 18.8% 100.0%

% within column 62.0% 43.8% 58.2% 53.7% 51.2% 53.8%

% within row 17.4% 26.0% 21.1% 18.9% 16.5% 100.0%

% within column 24.1% 35.5% 28.8% 23.8% 22.4% 26.8%

% within row 15.9% 19.1% 26.8% 22.6% 15.6% 100.0%

% within column 21.7% 25.8% 36.1% 28.1% 21.1% 26.6%

% within row 20.6% 21.7% 23.7% 18.2% 15.8% 100.0%

% within column 17.6% 18.4% 20.1% 14.2% 13.4% 16.7%

% within row 20.0% 21.8% 16.8% 23.5% 17.9% 100.0%

% within column 19.3% 20.7% 16.1% 20.7% 17.1% 18.8%

% within row 23.8% 20.6% 14.3% 19.0% 22.2% 100.0%

% within column 5.1% 4.3% 3.0% 3.7% 4.7% 4.2%

% within row 19.5% 19.7% 19.7% 21.4% 19.7% 100.0%

% within column 254.2% 238.5% 268.2% 251.9% 245.8% 251.7%

What hosting services do you use or recommend? * Region

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

GoDaddy

BlueHost

Amazon AWS

Rackspace

What hosting services do you 

use or recommend?

Total

Total

Other

Digital Ocean

Site-ground

WP Engine

Region

HostGator
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Which products and services do you 

use for your clients?
Count

Percent of 

Cases

Google Analytics 941 62.2

Facebook 900 59.4

WordPress 734 48.5

AdWords 693 45.8

Pinterest 467 30.8

Custom 440 29.1

Tumblr 411 27.1

Joomla 329 21.7

Drupal 298 19.7

Ghost 283 18.7

Wix 278 18.4

Jekyll 184 12.2

Other 25 1.7

----- -----

Total Responses 5983.0 395.2

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Services Used for Clients 

Web developers were asked which products and services they tend to use 

with their clients. While respondents were not given a definitive list of services to 

choose from, the options they 

were given represent the basic 

contents of most web developers’ 

toolkits for building web sites. 

The most commonly used web 

products or services are Google 

Analytics, Facebook, and 

WordPress.  

 

Analytics is a simple and 

cheap way to track traffic on 

websites. For some developers it 

is especially useful because it 

allows them to measure and optimize site visits for search engine optimization and 

for ad engine optimization.  

 

As with Google, integration with Facebook allows developers to harness 

Facebook’s social Graph API. Integration of Facebook APIs allows site owners to 

measure how widespread their content is being used, and opens avenues for site 

visits from the most widely used social network. 

 

While there are other free content management platforms, WordPress is 

among the most widely used and widely supported. The vibrancy of the  

development community behind WordPress ensures that developers can rely on peer 

support, and a vast library of templates and plug-ins to make websites dynamic and 

fresh. 
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Other
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Which products and services do you use for your clients?
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Use of specific services does not vary much between regions. With the 

exception of web developers in Brazil, the largest percent of respondents reveal that 

they use Google Analytics. In Brazil, the largest percent of web developers use 

Facebook. 

 

In the US, Germany and UK, and Mexico, Facebook was the second most 

commonly selected. In Brazil, Google Analytics was second, while in India, 

WordPress was selected by the second largest number of developers. 

 

 

 

US DE/UK IN BR MX

% within row 12.4% 17.7% 20.8% 25.5% 23.6% 100.0%

% within column 30.8% 43.5% 51.0% 57.9% 58.2% 48.5%

% within row 10.4% 19.4% 16.9% 31.3% 21.9% 100.0%

% within column 9.8% 18.1% 15.7% 26.9% 20.5% 18.4%

% within row 17.8% 19.5% 23.8% 18.8% 20.1% 100.0%

% within column 18.0% 19.4% 23.7% 17.3% 20.2% 19.7%

% within row 13.4% 21.9% 22.8% 17.3% 24.6% 100.0%

% within column 14.9% 24.1% 25.0% 17.6% 27.3% 21.7%

% within row 9.9% 27.2% 24.4% 18.4% 20.1% 100.0%

% within column 9.5% 25.8% 23.0% 16.1% 19.2% 18.7%

% within row 20.1% 21.7% 17.4% 21.7% 19.0% 100.0%

% within column 12.5% 13.4% 10.7% 12.4% 11.8% 12.2%

% within row 12.2% 22.1% 16.3% 26.0% 23.4% 100.0%

% within column 16.9% 30.4% 22.3% 33.1% 32.3% 27.1%

% within row 13.3% 20.3% 18.8% 26.3% 21.2% 100.0%

% within column 21.0% 31.8% 29.3% 38.1% 33.3% 30.8%

% within row 21.1% 18.1% 16.8% 23.1% 20.9% 100.0%

% within column 64.4% 54.5% 50.3% 64.4% 63.3% 59.4%

% within row 24.0% 16.5% 18.0% 22.7% 18.9% 100.0%

% within column 56.3% 38.1% 41.7% 48.6% 44.1% 45.8%

% within row 20.5% 17.4% 20.8% 20.8% 20.4% 100.0%

% within column 65.4% 54.8% 65.3% 60.7% 64.6% 62.2%

% within row 13.6% 17.3% 21.6% 23.6% 23.9% 100.0%

% within column 20.3% 25.4% 31.7% 32.2% 35.4% 29.1%

% within row 44.0% 20.0% 12.0% 12.0% 12.0% 100.0%

% within column 3.7% 1.7% 1.0% 0.9% 1.0% 1.7%

% within row 19.5% 19.7% 19.8% 21.3% 19.6% 100.0%

% within column 343.7% 380.9% 390.7% 426.3% 431.3% 395.2%

Which products and services do you use for your clients? * Region
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WordPress

Wix

Drupal

Joomla

Ghost

Jekyll

Tumblr

Pinterest

Region

Which products and services do 

you use for your clients?

Total

Total

Facebook

AdWords

Google Analytics

Custom

Other
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Applications Integrated into Websites 

External facing services tend to be most requested by clients. Web developers 

reveal that their clients most often request on-line stores, email functions, and 

payments services to be integrated into their web sites. 

 

Considering that 

consumer retail stores represent 

the industry that most frequently 

looks for help in improving their 

online presence, the fact that 

online stores, communications 

channels like email, and 

payments processing with 

services like PayPal are most 

commonly requested is not 

surprising. 

 

0% 10% 20% 30% 40% 50% 60%

Percent of Cases

Calendaring

Video conferencing such as

Invoicing such as Quickbooks

Collaboration services such

Appointment systems

Marketing automation

New sletters

Sales pipelines

Chat/help system

Payments such as PayPal

Email

Online store

What types of applications do your clients ask you to integrate into 

their websites?
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Across all countries included jn this study, the most commonly requested 

features involve communications and commerce services.  

 

While email is requested most frequently in the US, email is commonly 

requested in the other five countries. In Germany and the UK, India, Brazil and 

Mexico commerce features like support for payment services or online stores are 

most common.  

 

 

US DE/UK IN BR MX

% within row 22.0% 17.1% 17.8% 23.1% 19.9% 100.0%

% within column 63.9% 48.8% 51.0% 60.8% 57.0% 56.4%

% within row 31.3% 17.3% 22.8% 14.0% 14.7% 100.0%

% within column 48.6% 26.4% 34.9% 19.8% 22.5% 30.2%

% within row 15.7% 19.8% 23.2% 21.6% 19.8% 100.0%

% within column 23.5% 29.1% 34.2% 29.3% 29.2% 29.1%

% within row 15.2% 18.3% 30.3% 14.9% 21.3% 100.0%

% within column 22.8% 27.1% 45.0% 20.4% 31.5% 29.2%

% within row 11.1% 18.1% 20.8% 24.9% 25.1% 100.0%

% within column 30.6% 49.2% 56.7% 62.3% 68.5% 53.7%

% within row 21.0% 18.2% 14.8% 23.3% 22.7% 100.0%

% within column 61.2% 52.2% 42.6% 61.7% 65.4% 56.7%

% within row 11.7% 19.6% 21.0% 23.8% 23.9% 100.0%

% within column 25.9% 42.8% 46.0% 47.8% 52.3% 43.1%

% within row 29.2% 18.2% 15.3% 19.6% 17.6% 100.0%

% within column 55.8% 34.1% 28.9% 34.0% 33.2% 37.1%

% within row 11.8% 20.6% 21.8% 21.6% 24.2% 100.0%

% within column 16.7% 28.8% 30.5% 27.8% 33.9% 27.6%

% within row 13.3% 23.7% 25.2% 17.6% 20.1% 100.0%

% within column 21.4% 37.5% 39.9% 25.6% 31.9% 31.2%

% within row 14.9% 19.4% 22.0% 24.0% 19.8% 100.0%

% within column 25.5% 32.8% 37.2% 37.3% 33.6% 33.4%

% within row 20.9% 13.2% 14.9% 27.6% 23.4% 100.0%

% within column 43.5% 27.1% 30.5% 52.2% 48.0% 40.4%

% within row 19.4% 19.8% 19.7% 21.4% 19.7% 100.0%

% within column 439.5% 435.8% 477.5% 479.0% 507.0% 468.0%

Region

What types of 

applications do 

your clients ask 

you to integrate 

into their 

websites?
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Email

Collaboration services 

such as Slack

Video conferencing 

such as Skype

Invoicing such as 

Quickbooks

Payments such as 

PayPal

Online store

What types of applications do your clients ask you to integrate into their websites? * Region

Total

Total

Calendaring

Appointment systems

Marketing automation

Sales pipelines

Chat/help system

Newsletters
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Tailoring Web Pages for Mobile 

Over two-thirds of developers and designers on web pages that are tailored 

for mobile devices. For many organizations 

the question of whether to target mobile 

platforms is no longer debatable. While over 

half of developers in the global developer 

population beyond just web development do 

some mobile development as part of their 

work, web developers are even more engaged 

with tailoring their work for mobile devices.   

 

This true for all web developers and 

web designers, no matter which countries 

they are from, though those from India and 

Brazil are nominally more likely to target 

mobile devices than their counterparts from 

other countries. 

 

Do you develop web pages that are tailored 

specifically for mobile devices?

Yes

69%

No

31%
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US DE/UK IN BR MX

% within 

Do you 

19.5% 17.7% 21.9% 23.4% 17.6% 100.0%

% within 

Region

68.5% 62.0% 77.1% 76.3% 62.2% 69.3%

% within 

Do you 

20.3% 24.6% 14.7% 16.4% 24.1% 100.0%

% within 

Region

31.5% 38.0% 22.9% 23.7% 37.8% 30.7%

% within 

Do you 

19.7% 19.8% 19.6% 21.2% 19.6% 100.0%

% within 

Region

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Do you 

develop 

web 

pages that 

are 

Yes

No

Total

Do you develop web pages that are tailored specifically for mobile devices? * Region Crosstabulation

Total

Region
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Percent of Web Development Focused on Mobile 

 

If developers do work on mobile applications, the majority of their work tends 

to be focused on mobile devices.  Developers who indicated that they tailored their 

apps for mobile devices were asked how much of their development work is focused 

on mobile devices. Fifty-six percent of these developers spend most of their time on 

mobile.  

 

 

 

 

While developers from Brazil are more likely to do work targeting mobile 

devices, web developers in the 

US are more focused on web 

development for mobile devices. 
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What percent of your web development is focused on 

mobile devices?
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US DE/UK IN BR MX

% within row 6.4% 19.3% 13.8% 22.0% 38.5% 100.0%

% within column 3.4% 11.4% 6.6% 9.8% 22.8% 10.4%

% within row 7.4% 22.7% 23.2% 26.3% 20.4% 100.0%

% within column 12.7% 43.2% 36.0% 38.1% 39.1% 33.8%

% within row 34.0% 15.0% 17.1% 21.1% 12.7% 100.0%

% within column 72.1% 35.1% 32.5% 37.3% 29.9% 41.3%

% within row 17.8% 15.0% 25.2% 29.0% 13.1% 100.0%

% within column 9.3% 8.6% 11.8% 12.7% 7.6% 10.2%

% within row 11.4% 6.8% 68.2% 11.4% 2.3% 100.0%

% within column 2.5% 1.6% 13.2% 2.0% .5% 4.2%

% within row 19.5% 17.7% 21.8% 23.3% 17.6% 100.0%

% within column 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Region

Total

What percent of your web development is focused on mobile devices? * Region Crosstabulation
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What 

percent of 

your web 

developm
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focused 

on mobile 

devices?

Total

1-24%

25-49%
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100%
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The Workplace 

Where do developers work? 

To ensure a productive atmosphere, developers and designers have specific 

parameters in which they can be most efficient. Sometimes these are products of 

work cultures in different types of organizations. For example web developers who 

are internal employees of enterprise corporations may need to work on location in 

their offices. Independent developers may be more likely to work out of their own 

home offices. We see here that typically, web developers work out of their own 

homes than in real offices, or at their clients’ spaces. Likely this is reflective of more 

independent work seen by web developers. It also may be reflective of the more 

portable nature of web development work.  

 

 

 

 

 

Those in Germany/UK and in 

India are more likely to work out of a 

formal office environment compared to 

those in other countries like the United 

States and Brazil and Mexico who opt 

for their home office. 
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Where do you primarily work?
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Valid 

Percent

In my home office 49.8

Out of an office 31.7

At a client location 9.7

In my home, sitting on my couch or kitchen table 6.9

Other 1.9

Total 100.0

Where do you primarily work?
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US DE/UK IN BR MX

% within row 13.8% 27.5% 24.4% 19.2% 15.2% 100.0%

% within column 22.1% 44.6% 39.0% 28.5% 24.7% 31.7%

% within row 25.4% 15.7% 13.9% 23.0% 22.0% 100.0%

% within column 64.1% 39.9% 35.0% 53.6% 56.3% 49.8%

% within row 23.1% 18.3% 29.8% 16.3% 12.5% 100.0%

% within column 8.1% 6.4% 10.3% 5.3% 4.4% 6.9%

% within row 11.6% 17.1% 30.8% 18.5% 21.9% 100.0%

% within column 5.7% 8.4% 15.0% 8.4% 10.8% 9.7%

% within row 0.0% 6.9% 6.9% 48.3% 37.9% 100.0%

% within column 0.0% .7% .7% 4.3% 3.7% 1.9%

% within row 19.7% 19.6% 19.8% 21.4% 19.5% 100.0%

% within column 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Total

Region

Total

Where do you primarily work? * Region Crosstabulation
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Where do 
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Out of an office

In my home office

In my home, sitting on my 

couch or kitchen table

At a client location

Other
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Flexibility of Work Schedules 

 

Web developers/designers tend to have conventional work schedules– 63% 

have set schedules for work. Still, 37% .tend to have less rigorous calendars. 

 

 

 

 

 

 

 

 

 

 

Much of this less structured work time can be found among web developers in 

the US. In the US, 61% of web 

developers and web designers 

seem more free spirited with 

their work than developers in 

other countries.  
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How flexible is your work schedule?

GoDaddy Web Developer Survey © 2017 , Evans Data Corp .

Valid 

Percent

My schedule is pretty conventional, like a regular office job 47.4

My schedule is loose, I work when I want, where I want, how I want 36.5

My schedule is strict, I have very set times when I have to work 15.5

Not sure 0.7

Total 100.0

How flexible is your work schedule?
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US DE/UK IN BR MX

% within row 32.8% 15.7% 16.9% 19.1% 15.5% 100.0%

% within column 61.0% 29.0% 31.4% 32.8% 28.5% 36.5%

% within row 14.4% 22.1% 22.0% 20.2% 21.3% 100.0%

% within column 34.9% 53.2% 53.0% 45.0% 51.0% 47.4%

% within row 4.3% 22.3% 19.3% 28.8% 25.3% 100.0%

% within column 3.4% 17.5% 15.2% 20.9% 19.8% 15.5%

% within row 20.0% 10.0% 10.0% 40.0% 20.0% 100.0%

% within column .7% .3% .3% 1.3% .7% .7%

% within How 

flexible is your work 

19.6% 19.7% 19.7% 21.2% 19.8% 100.0%

% within Region 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

How flexible is your work schedule? * Region Crosstabulation

Region

Total
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How 
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your work 

schedule?

My 

schedule 

is loose, I My 
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schedule 
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Total
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Valid 

Percent

Facebook or other social media 31.6

Smart phone 28.5

Food and snacks I shouldn’t be eating 15.9

Sports or other hobby websites 11.3

My dog or other pet 9.5

Other 3.2

Total 100.0

What is the thing that is most likely to distract you while you are 

working?

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

Workplace Distractions 

Like many people, web developers can fall pretty to distraction and diversion. 

And like many people web developers are often distracted by social media and 

smartphones most frequently.  

 

 

 

 

 

 

 

 

 

Those in the Germany or the UK are more likely to be distracted by food than 

those in other countries.   
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What is the thing that is most likely to distract you while 

you are working?
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US DE/UK IN BR MX

% within row 10.4% 23.6% 19.4% 26.4% 20.1% 100.0%

% within column 5.1% 11.4% 9.3% 11.8% 9.7% 9.5%

% within row 18.8% 13.2% 21.1% 24.7% 22.2% 100.0%

% within column 30.4% 21.2% 33.7% 36.5% 35.6% 31.6%

% within row 11.6% 33.6% 18.3% 20.7% 15.8% 100.0%

% within column 9.5% 27.3% 14.7% 15.5% 12.8% 15.9%

% within row 15.8% 22.8% 22.2% 17.0% 22.2% 100.0%

% within column 9.1% 13.1% 12.7% 9.0% 12.8% 11.3%

% within row 27.1% 16.7% 19.7% 18.8% 17.8% 100.0%

% within column 39.5% 24.2% 28.3% 25.1% 25.8% 28.5%

% within How 

flexible is your 

39.6% 16.7% 8.3% 14.6% 20.8% 100.0%

% within Region 6.4% 2.7% 1.3% 2.2% 3.4% 3.2%

% within How 

flexible is your 

19.6% 19.6% 19.8% 21.3% 19.7% 100.0%

% within Region 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

What is the 

thing that is 

most likely to 

distract you 

while you are 

working?

Other

Total
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What is the thing that is most likely to distract you while you are working? * Region Crosstabulation

Region

Total

My dog or other pet

Facebook or other social 

media

Food and snacks I shouldn’t 

be eating

Sports or other hobby 

websites

Smart phone
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Workplace Clothing 

 

The web developer/designer workplace is a casual workplace, though very few 

will wear their pajamas to work, despite working from their homes. 

 

 

 

 

 

 

 

The most formality in work wear for web developers/designers can be found 

in Latin American countries while US and India developers take a casual approach to 

their attire when at their respective 

workplace. 
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Valid 

Percent

Casual clothes, such as jeans and a t-shirt 55.7

Work clothes, such as slacks and a button-down shirt 40.6

Pajamas 2.0

Workout clothes 1.4

Other 0.2

Total 100.0

When you are working, what type of dress code do you observe / 

follow?

GoDaddy Web Developer Survey © 2017, Evans Data Corp.

US DE/UK IN BR MX

% within row 24.4% 19.0% 21.0% 18.3% 17.3% 100.0%

% within column 69.4% 53.5% 59.2% 47.7% 49.5% 55.7%

% within row 12.5% 20.7% 17.9% 26.2% 22.8% 100.0%

% within column 25.9% 42.5% 36.8% 49.8% 47.5% 40.6%

% within row 19.4% 22.6% 22.6% 16.1% 19.4% 100.0%

% within column 2.0% 2.3% 2.3% 1.5% 2.0% 2.0%

% within row 28.6% 23.8% 23.8% 14.3% 9.5% 100.0%

% within column 2.0% 1.7% 1.7% .9% .7% 1.4%

% within row 66.7% 0.0% 0.0% 0.0% 33.3% 100.0%

% within column .7% 0.0% 0.0% 0.0% .3% .2%

% within How 

flexible is your 

19.6% 19.8% 19.8% 21.3% 19.5% 100.0%

% within Region 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Total

When you are working, what type of dress code do you observe / follow? * Region Crosstabulation

Region

Total
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Casual clothes, such as jeans 

and a t-shirt

Work clothes, such as slacks 

and a button-down shirt
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Workout clothes
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Favorite Coffee 

 

Web developers were asked to identify their favorite coffee. In this open 

ended question, developers identified numerous varieties and brands. As expected, 

favorite coffees varied by 

region. It might be surprising 

that the largest percent of 

web developers favor instant 

coffee. In the charts on this 

page, instant coffee is 

depicted as a single 

category. Developers from 

different regions actually 

identified specific brands of 

instant coffee, which were 

then aggregated for the 

purpose of this study.  

 

Eighteen percent 

revealed a preference for 

instant. It might be the case 

that web developers like the convenience and the speed with which instant coffee 

can be made. However a close look shows that the preference for instant is regional. 

Those in India and Brazil are more likely to prefer instant, while those in the US 

prefer Colombian coffee.  
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What is your favorite coffee? * Region
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